
 

ORGANIZATION WHAT THEY DO / FUND ELIGIBILITY LIMITATIONS 

ABC ENERGY 
CONSERVATION PROGRAM/ 
WEATHERIZATION 
(585) 325-5116, 
www.abcinfo.org/home-
weatherization/ 
 
 

 Heating and/or hot water tank repairs or 
replacements, possible refrigerator 
replacement

http://www.abcinfo.org/home-weatherization/
http://www.abcinfo.org/home-weatherization/
mailto:Sheen2@rochester.rr.com
https://www.racf.org/collaborations/rochester-energy-efficiency-and-weatherization/


http://www.racf.org/About/Initiatives/RENEW
https://www.cityofrochester.gov/article.aspx?id=8589936730
https://www.cityofrochester.gov/article.aspx?id=8589936730
https://www.cityofrochester.gov/article.aspx?id=8589936730
https://www.cityofrochester.gov/article.aspx?id=8589936730
https://www.cityofrochester.gov/article.aspx?id=8589936730
https://www.cityofrochester.gov/article.aspx?id=8589936730


http://www.racf.org/About/Initiatives/RENEW
https://www.cityofrochester.gov/article.aspx?id=8589936730
https://www.cityofrochester.gov/article.aspx?id=8589936730
https://www.cityofrochester.gov/article.aspx?id=8589936730
http://www.cityofrochester.gov/HomeRepairGrants/
http://www.cityofrochester.gov/HomeRepairGrants/
https://www.rochesterhabitat.org/repairs.html
https://www.rochesterhabitat.org/repairs.html


http://www.racf.org/About/Initiatives/RENEW
https://heatsmartflx.org/
http://www.cfcrochester.org/our-services/enabling-independence/older-and-vulnerable-adult-services/#star
http://www.cfcrochester.org/our-services/enabling-independence/older-and-vulnerable-adult-services/#star
http://www.cfcrochester.org/our-services/enabling-independence/older-and-vulnerable-adult-services/#star
http://www.cfcrochester.org/our-services/enabling-independence/older-and-vulnerable-adult-services/#star
http://www.cfcrochester.org/our-services/enabling-independence/older-and-vulnerable-adult-services/#star


http://www.racf.org/About/Initiatives/RENEW
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info@marketviewheights.org 
www.marketviewheights.org
/programs.html#3, (585) 423-
1540 

 Primary objective: eliminate conditions that are 
or might become hazardous to the health or 
safety of homeowners and their families. 

 HUD approved counseling agency providing 
Home Buyer Counseling and Education for first 
time home buyers, Home ownership Counseling 
and Education, and Foreclosure Intervention 
Services in NE Rochester.   

 Current on mortgage 
payments, taxes and 
homeowner’s 
insurance. 

have to be repaid as 
long as in 
compliance with all 
program guidelines. 

 

MONROE COUNTY HOME 
IMPROVEMENT PROGRAM 
(HIP), Community 
Development Office, 1500 
CityPlace, 50 W. Main St., 
Rochester, NY 14614, (585) 
753-2000, 
www.monroecounty.gov/pla
nning-community 

 Provides grants & low interest loans to income-
eligible homeowners for home repairs & 
improvements in towns and villages EXCEPT City 
of Rochester, Greece and Irondequoit.   

 Eligible repairs include structural (roof, 
foundation, windows, exterior paint or siding), 
major systems (plumbing, heating or electrical) 
and accessibility (ramps, lifts, bathrooms).  

 Applicant may qualify for grant up to 
$20,000.00. 

  EXCLUDES City of 
Rochester, Greece 
& Irondequoit.    

 Routine 
maintenance, 
remodeling, 
cosmetic 
improvements not 
eligible repairs. 

 First-come, first-
served 

NEIGHBORWORKS 
COMMUNITY PARTNERS 
ROCHESTER, 570 South Ave., 
Rochester, NY 14620, (585) 
325-4170, 
www.nwcprochester.org/  
 

 Provides affordable loans and loan/grant 
products to help "unbankable" homeowners 
with home repairs, including lead paint 
remediation and energy loans. 

 Conducts Energy Assessments for EmPower, 

http://www.racf.org/About/Initiatives/RENEW
http://www.marketviewheights.org/programs.html#3
http://www.marketviewheights.org/programs.html#3
http://www.nwcprochester.org/
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NW COMMUNITY SVCES 
DVLP. CORP. 
289 Driving Park Avenue 
Rochester, NY 14613 
http://ncscdc.org/home-
owners/ 

 HOME REPAIR PROGRAM in NW Rochester. 

 NCS blends funds from Federal, State and 
Private Funding Sources to offer comprehensive 
housing 
rehabilitation assistance for Owner-Occupants 
who live in Single Family Housing. 

 NCS Home Pathways Program available to 
income qualified First Time Homebuyers. Grant 
Subsidies help with closing costs, down 
payment, and property rehab. 

  Grant cover only 
Health, Safety, & 
Environmental 
hazards. 

 No cosmetic 
renovations.  

 3-10 year Residency 
Requirement during 
which homeowner 
must live in home. 

NYSEG CLEAN HEAT 
PROGRAM, 
https://www.nyseg.com/sma

http://www.racf.org/About/Initiatives/RENEW
https://www.nyseg.com/smartenergy/rebatesandprograms/nys-clean-heat-rebate-program
https://www.nyseg.com/smartenergy/rebatesandprograms/nys-clean-heat-rebate-program
https://www.nyseg.com/smartenergy/rebatesandprograms/nys-clean-heat-rebate-program
https://www.nyseg.com/smartenergy/rebatesandprograms/nys-clean-heat-rebate-program
mailto:nicole.williams@nyseg.com
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http://www.racf.org/About/Initiatives/RENEW
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ROCHESTER ENERGY 
EFFICIENCY & 
WEATHERIZATION (RENEW) 
www.racf/RENEW 
FB: @RENEWClimateFund 
IG: @renewclimate 

 RENEW makes grants to community partners 
working with income-qualified homeowners to 
help make energy-efficiency 

http://www.racf.org/About/Initiatives/RENEW
http://www.racf/RENEW
https://www.facebook.com/RENEW-Climate-Fund-101898138434443/
https://rd.usda.gov/programs-services/single-family-housing-repair-loans-grants/ny
https://rd.usda.gov/programs-services/single-family-housing-repair-loans-grants/ny
https://rd.usda.gov/programs-services/single-family-housing-repair-loans-grants/ny
https://rd.usda.gov/programs-services/single-family-housing-repair-loans-grants/ny
https://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do
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egov.usda.gov/eligi
bility/welcomeActio
n.do 

INFO & SERVICES    

http://www.racf.org/About/Initiatives/RENEW
https://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do
https://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do
https://eligibility.sc.egov.usda.gov/eligibility/welcomeAction.do
https://www.epa.gov/lead/lead-renovation-repair-and-painting-program
https://www.epa.gov/lead/lead-renovation-repair-and-painting-program
https://www.epa.gov/lead/lead-renovation-repair-and-painting-program
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 FREE educational materials incl. Lead Awareness 
for Parents DVD, Healthy Homes, Healthy 
Families Resource Guide, and Lead Poisoning 
Prevention Brochures in 8 languages. 

 Schedule a ZOOM presentation on lead paint 
hazard prevention. 

CONSUMER CREDIT 
COUNSELING SERVICE (CCCS) 
OF ROCHESTER 
(585) 546-3440 
1050 University Ave, Ste. A, 
Rochester, NY  14607 
www.cccsofrochester.org/for
eclosure-prevention-
counseling 
 

 FREE Foreclosure Prevention Counseling. If you 
mortgage is delinquent, take action. 

 Credit Counseling: Help Create Budget, Review 
Credit Report, Student Loan Counseling; First 
Time Home Buyer Counseling, Reverse 
Mortgage Counseling; Bankruptcy Counseling 

 Workshop topics include First Homebuyer 
Education, Budgeting and Understanding Your 
Credit, Post Bankruptcy, Exploring 
Homeownership 

  

CP ROCHESTER Accessible 
Home Renovations, (585) 
334-6000 x1223, 
www.cprochester.org/enviro
nmental2.asp 
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education/sh500/lead-
renovation-repair-and

http://www.racf.org/About/Initiatives/RENEW
http://www.urmc.rochester.edu/childrens-hospital/children-s-environmental-health.aspx
http://www.urmc.rochester.edu/childrens-hospital/children-s-environmental-health.aspx
http://www.urmc.rochester.edu/childrens-hospital/children-s-environmental-health.aspx
http://otda.ny.gov/programs/heap/
http://otda.ny.gov/programs/heap/
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heat related energy emergency and do not have 
resources above the established limits.  

 HEATING EQUIP REPAIR OR REPLACEMENT: 
helps eligible low-income homeowners repair or 
replace primary heating equipment necessary to 
keep the home's primary heating source 
functional.   

 CLEAN & TUNE PROGRAM: enables HEAP-
eligible homeowners to have their primary 
heating system cleaned and tuned annually.   

HOME FIREARMS SAFETY 
COURSE

http://www.racf.org/About/Initiatives/RENEW
http://www.thehousingcouncil.org/
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www.lasroc.org/housing-
and-consumer-law 

at the protection of clients’ homes and 
incomes. 

LIFESPAN, Home 
Modification Programs,  
900 Clinton Ave S, Rochester, 
NY 14618,  
(585) 244-8400 x151, 
www.lifespan-
roch.org/safety-protection 

 Home Safe Home program provides general 
home safety review geared toward fall 
prevention.  

 “Safety and Security for Seniors”  

 Minor home modifications include bathroom 
grab bars, smoke detectors, hand rails for stairs, 
door grips, raised toilet seats, tub transfer 
benches, bathtub seats.   

 Homeowners may qualify for free services 
and/or hire LIFESPAN to make modifications 
paying cost of supplies & nominal fee. 

 Income based.  

 Service is donation and 
income based in 
Monroe County. 

 

 No plumbing, 
electrical, ramps, or 
general contracting. 

 

MONROE COUNTY 
DEPARTMENT OF HUMAN 
SERVICES COVID-19 
INFORMATION  
Call 2-1-1 
https://www.monroecounty.
gov/health-COVID-19 

 Info and resources for the general public, 
patients, travelers, employers, schools, childcare 
programs, and more. 

 

  

MONROE COUNTY HEALTHY 
NEIGHBORHOOD PROGRAM, 
(585) 753-5073 
https://www.monroecounty.
gov/eh-hnp 

 Program staff conduct a home visit and discuss 
Healthy Home strategies with participants. 

 Giveaways may include cleaning supplies, CO 
and smoke detectors, fire extinguishers, & 
educational materials. 

   14605, 14608, 
14609, 14611, 
14621 zipcodes 
ONLY 

 If a child has an EBL 
of 5mgdL and 
above, a referral 
can be made to HNP 
from anywhere in 
the County, 
regardless of 
zipcode. 

http://www.racf.org/About/Initiatives/RENEW
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MONROE COUNTY DEPT. OF 
PUBLIC HEALTH 
LEAD POISONING PRIMARY 
PREVENTION PROGRAM, 
(585) 753-5087 

 Pregnant women & families with infants under 1 
year of age 

 Program staff conduct home visit and discuss 
Healthy Home strategies with participants. 

 Complete Lead Paint Hazard Inspection. 

 
 Homeowner or 

landlord must fix 
identified lead 
hazards using lead 
safe work practices.   

http://www.racf.org/About/Initiatives/RENEW
http://www.monroecounty.gov/aging
http://www.monroecounty.gov/aging
https://www.monroecounty.gov/aging-isolation
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NURSE FAMILY 
PARTNERSHIP, (585) 753-
BABY (753-2229), 
https://www.monroecounty.
gov/health-maternal-NFP 

 FREE Nurses visit on weekly/biweekly basis 
beginning early in pregnancy until child is two 
years old.   

 Monroe County resident 

 Eligibility criteria for this FREE program requires 
that mother is preparing to parent first baby, 
not more than 28 weeks gestation, and low-
income based on federal poverty guidelines.   

 Program results 
include: 56% reduction 
in emergency room 
visits for accidents and 
poisonings in the 
second year of the 
child's life. 

 

RG&E LOW INCOME AND 
ADVOCACY, Customer 
Service: 1 (800)-743-2110 
https://bit.ly/2txi1uG 

 RG&E has many services designed to meet the 
variety of needs of its customers including 
Energy Assistance Program, Project SHARE 
Heating Fund, Third Party Notification, Quarterly 
Billing for Senior Citizens, Large Print Bills, Braille 
Bills, Special Coding for Seniors, and Payment 
Arrangements. 

  

ROCHESTER FINANCIAL 
EMPOWERMENT CENTER 
www.rochesterFEC.org (585) 
252-7110 

 FREE professional, one-on-one financial 
counseling to area residents. 

 Get help with building savings, paying down 
debt & budgeting tools, opening bank accounts, 
establishing & building credit, foreclosure 
prevention. 

 Counselors trained & certified by the National 
Foundation for Credit Counseling. 

 Interpreters upon request. 

 Call or go online to schedule an appt. 

 No income eligibility 

 Open to everyone 

 Counseling and 
conversations are 
confidential. 

 

ROCHESTER REFUGEE 
RESETTLEMENT SERVICES, 
393 Lexington Ave., (585) 
319-3134 
www.rochesterrefugeeservic
es.org/housing-
programs/healthy-home/ 

 “Keeping Families Safe & Healthy: A Guide to 
Your New Home” in available in six languages: 
English, Spanish, Somali, Swahili, Nepali, and 
Karen. 

 “Keeping a clean, safe home is one way to help 
protect your family’s health and reduce stress, 
allergy and asthma triggers, and the spread of 

Karen.

http://www.racf.org/About/Initiatives/RENEW
http://www.rochesterfec.org/
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about their new homes avoid simple mistakes 
that might cause big problems.” 

 FREE AND DOWNLOADABLE Healthy Home 
coloring book for children 

it useful to better 
understand challenges 
faced by refugees and 
immigrants when 
arriving in the US. 

SEAC TOOL SHED 

http://www.racf.org/About/Initiatives/RENEW
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http://www.racf.org/About/Initiatives/RENEW
http://www.rochesterhabitat.org/
http://www.cityofrochester.gov/article.aspx?id=8589936091
http://www.cityofrochester.gov/article.aspx?id=8589936091

