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Where to �nd help when you need it.

Pediatric Behavioral Health & Wellness  

Outpatient Services

Open Monday –7Thursday, 8:00 am –77:00 pm Friday, 8:00 am –75:00 pm Saturday (at select locations), 8:30 am –72:00 pm 

For more information or to schedule a phone screen appointment, call (585) 279-7800.For immediate safety concerns, 

call 91  or 

take the child to the nearest emergency room.For crises without immediate safety concerns, 

contact: 

• UR Medicine Behavioral Health Crisis Call Line at 

(585) 275-8686
• 988 Suicide and Crisis Lifeline, call or text 988 or 

chat at 988lifeline.org/chat or
• UR Medicine Mobile Crisis Team for Monroe  

County at (585) 529-3721.

For questions about insurance coverage,  

co-payments, �nancial assistance, or billing,  

contact our �nancial advisor at (585) 273-4705  or (585) 602-2435.

golisano.urmc.edu/behavioralhealth

Part of Strong Memorial Hospital.Pediatric Behavioral Health & Wellness
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It’s a focused, collaborative approach to help families see signi�cant progress in a brief period of time. And it may be just what your child and your family needs.

Actively  

participate in weekly 



WHEN YOUR FAMILY IS READY, THE READY PROGRAM IS HERE TO HELP.


