

https://www.golisano.urmc.edu/behavioralhealth
/childrens-hospital/behavioral-health-wellness/partial-hospitalization.aspx
/childrens-hospital/behavioral-health-wellness/partial-hospitalization.aspx
/mental-health-wellness/adult-services.aspx
https://www.rochesterregional.org/locations/rochester/genesee-mental-health-center
https://www.liberty-resources.org/
https://www.cfcrochester.org/
https://villaofhope.org/
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Mt. Hope Family Center
O 187 Edinburgh St, Rochester, NY 14608
0 585-275-2991 (Appointments are via in-person or telehealth)
0 https://www.psych.rochester.edu/MHFC/
0 Most services require DHS referral
OnTrackNY
0 Accepting new referrals for patients with psychosis @ 585-241-1364. Clinical information needs to
be faxed over; then, if child meets requirements, an evaluation will be conducted via telehealth or
In-person.
O https://www.ontrackny.org/
Monroe County Office of Mental Health
0 https://www2.monroecounty.gov/mh-index.php#MentalHealth
o0 Children’s SPOA (Single Point of Access)
0 585-753-2881, 585-753-6104, or 585-753-2680
0 https://www2.monroecounty.gov/mh-CYSPOANew
o0 Child and Family Treatment and Support Services (CFTSS)
0 https://www2.monroecounty.gov/mh-CFTSS
0 Please contact Monroe County SPOA for waitlist of Pathways and Villa of Hope at 585-753-
6104 or 585-753-2680.
o Family Access and Connection Team (FACT)
o] Taking referrals, a parent/guardian can call 753-2639 for assistance

Behavioral Health Resources — Only for Primary Care Providers to Access

NYS Project Teach
o Child Psychiatric Consultation, Referrals, Training for Primary Care Providers, video consultations
O https://projectteachny.org/
0 Face to face consultations occur within 2 weeks of request
o 877-709-1771

Crisis Services—For Families, PCPs, and Schools to Access

UR Medicine: Behavioral Health Crisis Call Line
0 585-275-8686
0 Hours: Monday-Friday: 7 am - 8 pm; and Saturday, Sunday and Holidays: 10 am - 6:30 pm
o0 Licensed clinicians can help to determine level of care needed and connect families with
appropriate services, such as Mobile Crisis Team; for youth and adults.
UR Medicine: Mobile Crisis Team
0 585-275-8686; 585- 529-3721; 211
0 Accepting new referrals, using telehealth or in-person.
UR Medicine: Pediatric Behavioral Health & Wellness Outpatient Services START (formerly Crisis
Intervention Service)
0 Accepting urgent cases that are not already in mental health care; patients are being seen via
telehealth or in-person; call the UR Med Behavioral Health Crisis Call Line at 585-275-8686.


https://www.psych.rochester.edu/MHFC/
https://www.ontrackny.org/
https://www2.monroecounty.gov/mh-index.php#MentalHealth
https://www2.monroecounty.gov/mh-CYSPOANew
https://www2.monroecounty.gov/mh-CFTSS
https://projectteachny.org/
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Crisis Services—Telephone or Online Support

Trevor Project
o Provides crisis intervention and suicide prevention services to lesbian, gay, bisexual, transgender


https://www.thetrevorproject.org/
https://suicidepreventionlifeline.org/chat/
https://www.samhsa.gov/find-help/disaster-distress-helpline
tel:1-800-985-5990
https://www.crisistextline.org/
mailto:Heather.Elston@rochesterregional.org
mailto:acrean@hillside.com
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Substance Use Services

UR Medicine: Strong Recovery Adolescent and Young Adult program

0 585-275-3161

0 Adolescent 14-18 and Young Adult 18-24

0 https://www.urmc.rochester.edu/mental-health-wellness/addiction-services.aspx
Villa of Hope Behavioral Health Clinic

0 585-328-0834

0 Adolescents and Young adults ages 12-26

o]



/mental-health-wellness/addiction-services.aspx
https://villaofhope.org/
https://www.211lifeline.org/
https://kidsthrive585.org/
https://suicidepreventionlifeline.org/chat/
/childrens-hospital/health-home.aspx
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Pathways
0 607-937-3200
0 Website: https://www.pathwaysforyou.org/
o Email: info@pathwaysforyou.org
CHHUNY (Children’s Health Home of Upstate New York)
0 855-209-1142
0 https://www.childrenshealthhome.com/
HHUNY (Adults - Health Homes of Upstate New York)
0 855-613-7659
0 https://www.hhuny.org/
Greater Rochester Health Home Network (Primarily Adults)
o 585-350-1400
0 https://www.grhhn.org/home

Referrals and Services for Youth with Possible Sexual Abuse Issues

Bivona Child Advocacy Center
o0 585-935-7800
0 https://www.bivonacac.org/
o Self-referrals, PCP-referrals, and accepting referrals from internal advocates and CPS workers who
are continuing to see children/families (back to full capacity).
Mt. Hope Family Center
0 585-275-2991
0 https://www.psych.rochester.edu/MHFC/
0 Most services require DHS referral
Linden Oaks Sexual Abuse Treatment Services (LOSATYS)
0 585-586-6840
O https://www.losats.com/
o0 Currently accepting new patients
RESTORE Sexual Assault Services
0 585-546-2777
0 Hotline 1-800-527-1757
O https://restoresas.org/
0 Telehealth visits



https://www.pathwaysforyou.org/
mailto:info@pathwaysforyou.org
https://www.childrenshealthhome.com/
https://www.hhuny.org/
https://www.grhhn.org/home
https://www.bivonacac.org/
https://www.psych.rochester.edu/MHFC/
https://www.losats.com/
https://restoresas.org/
/childrens-hospital/community-outreach-programs/reach-program.aspx
/childrens-hospital/community-outreach-programs/reach-program.aspx
https://ocfs.ny.gov/main/cps/default.asp
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Community Based Support

Compeer Rochester

o 585-546-8280

0 259 Monroe Avenue, Rochester, NY

O https://www.compeerrochester.org/home

0 Big Brother/Big Sister-type mentor program for youth with mental health challenges
Accepting referrals via email. Parent orientation will not be setup until their office re-opens.
Telehealth and virtual contact through phone calls, e-mails, and video conferencing
remain the safest and preferred methods of service delivery.

Services will not take place in homes or in the Compeer office until further notice.

o Currently accepting youth referrals for the mentoring program is from 5-21 and the waitlist has no
set timeframe. However, girls are matched faster than boys, accepting all referrals for PSR,
Habilitation, Peer, and FST.

Center for Teen Empowerment

0 585-697-3464

O https://teenempowerment.org/

o0 Employs Rochester youth who engage their peers, adults, and community leaders in youth-led
initiatives.

Pathways to Peace

0 585-428-6339

0 https://www.cityofrochester.gov/pathwaystopeace/

0 Peace Manager of Youth Outreach & Violence Prevention

Monroe County Office of Mental Health
0 Children’s SPOA (Single Point of Access)
585-753-2881, 585-753-6104, or 585-753-2680
0 Health Home CM typically takes 2 weeks to connect after a referral is submitted.
o For youth interested in males, there is an undermined wait at this time due to a shortage of
male workers
o Care coordination, skill building, and youth peer mentor services available through SPOA.
0 Current wait lists for care coordination and youth peer mentor (for males it is a longer wait).



https://www.compeerrochester.org/home
https://teenempowerment.org/
https://www.cityofrochester.gov/pathwaystopeace/
https://www2.monroecounty.gov/mh-CYSPOANew
https://www2.monroecounty.gov/mh-CFTSS
https://www2.monroecounty.gov/mh-index.php#MentalHealth
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Financial and Basic Needs Assistance

211/LIFE LINE:


https://www.211lifeline.org/
https://www.cfcrochester.org/
mailto:helpline@jfsrochester.org
https://www.jfsrochester.org/
mailto:mreynolds@jfsrochester.org
https://foodlinkny.org/need-food-map/



https://www.211lifeline.org/
https://www.centerforyouth.net/
https://www.centerforyouth.net/
https://www.thehousingcouncil.org/
https://www.lawny.org/node/354
http://www.nysba.org/lawyerreferral/
https://www.211lifeline.org/
https://www.myrts.com/
http://www.medanswering.com/



https://urldefense.proofpoint.com/v2/url?u=https-3A__starbridgeinc.org_how-2Dwe-2Dcan-2Dhelp_with-2Dschool&d=DwMFAg&c=4sF48jRmVAe_CH-k9mXYXEGfSnM3bY53YSKuLUQRxhA&r=VZ-T-1B7z23AyxLWTHumwGxc4TInnlyjbyewwQ0xr1i8KIGIT7ZsADPI7TqiCQsg&m=b4SFTwAX31W0aya0VQ-OEcPk9Z1_B23QkSi7aNA5Qv0&s=5wFxB-0urNW3UY0SkIrFPeX-FzaN5IALX5D6Q1xXqfQ&e=
http://www.nysed.gov/
https://www.pbslearningmedia.org/resource/coronavirus-student-guide-explainer-updates-video/pbs-newshour/#.XmvUa6hKiUm
https://www.pbslearningmedia.org/resource/coronavirus-student-guide-explainer-updates-video/pbs-newshour/#.XmvUa6hKiUm
https://www.lawny.org/node/354
http://www.acces.nysed.gov/vr/
tel:18662884764
mailto:HelpLine@GolisanoAutismCenter.org
https://personcenteredservices.com/
https://urldefense.proofpoint.com/v2/url?u=https-3A__primecareny.org_enroll&d=DwMFAg&c=4sF48jRmVAe_CH-k9mXYXEGfSnM3bY53YSKuLUQRxhA&r=VZ-T-1B7z23AyxLWTHumwGxc4TInnlyjbyewwQ0xr1i8KIGIT7ZsADPI7TqiCQsg&m=b4SFTwAX31W0aya0VQ-OEcPk9Z1_B23QkSi7aNA5Qv0&s=yrvHpa1XnJpCyOJmlvYtH6WKgf_jRfNVK4rzDWo3IRA&e=
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https://arcmonroe.org/
https://www.centerforautism.com/
http://autismup.org/
mailto:contact@autismup.org
https://childcarecouncil.com/
https://www2.monroecounty.gov/hs-daycare
https://rochesterymca.org/
https://www.daystarkids.org/
https://www.centerforyouth.net/crisis-nurseries/
https://ocfs.ny.gov/programs/childcare/resources-for-families.php
https://iaal.org/
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LGBTQ

Golisano Children’s Hospital Gender Health Services
0 585-275-


/childrens-hospital/adolescent/gender-health-services.aspx
https://www.trilliumhealth.org/healthcare/transgender-center-of-excellence
https://www.thetrevorproject.org/
https://willowcenterny.org/need-help/
https://willowcenterny.org/
https://www.resolve-roc.org/
/mental-health-wellness/adult-services/outpatient/heal.aspx
https://restoresas.org/
https://www.saathiofrochester.org/
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/neurology/our-divisions/child-neurology.aspx
/childrens-hospital/sleep-center.aspx
https://www.facebook.com/ParentingVillageRochester/
http://www.parentingvillage.org/
https://www.hillside.com/wp-content/uploads/servicesheets/Parents-As-Teachers-SS.pdf
https://www.compeerrochester.org/family
https://www.mharochester.org/
https://www.mharochester.org/services/family-support/
http://parenttoparentnys.org/offices/finger-lakes/
https://www.namiroc.org/support-groups
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Information about COVID-


https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/health-crisis-resources/talking-to-children-about-covid-19-(coronavirus)-a-parent-resource
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/health-crisis-resources/talking-to-children-about-covid-19-(coronavirus)-a-parent-resource
https://www.nasponline.org/resources-and-publications/resources-and-podcasts/school-climate-safety-and-crisis/health-crisis-resources/talking-to-children-about-covid-19-(coronavirus)-a-parent-resource
/childrens-hospital/coronavirus-information-for-families/resources-for-families.aspx
/childrens-hospital/coronavirus-information-for-families/resources-for-families.aspx
https://urldefense.proofpoint.com/v2/url?u=https-3A__conta.cc_3aMrmCe&d=DwMFaQ&c=4sF48jRmVAe_CH-k9mXYXEGfSnM3bY53YSKuLUQRxhA&r=7l6khzQNgyUzcEtlo2-xuXzAWDK6f-E5oZxw-vJvtRJiw6-Ui-pBuOUHaqg7Ayi1&m=7jNg8fj8BNK9bv3eKtpLvuCXQSBcXFmWL3kT4MYtz0M&s=K4aq8GFcMKZQKT2ez88IIQ6RhiltW99UtJN8OPAaw28&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__conta.cc_3aMrmCe&d=DwMFaQ&c=4sF48jRmVAe_CH-k9mXYXEGfSnM3bY53YSKuLUQRxhA&r=7l6khzQNgyUzcEtlo2-xuXzAWDK6f-E5oZxw-vJvtRJiw6-Ui-pBuOUHaqg7Ayi1&m=7jNg8fj8BNK9bv3eKtpLvuCXQSBcXFmWL3kT4MYtz0M&s=K4aq8GFcMKZQKT2ez88IIQ6RhiltW99UtJN8OPAaw28&e=
https://www.mghclaycenter.org/hot-topics/7-ways-to-support-kids-and-teens-through-the-coronavirus-pandemic/
https://www.mghclaycenter.org/hot-topics/7-ways-to-support-kids-and-teens-through-the-coronavirus-pandemic/
https://www.zerotothree.org/resources/3265-answering-your-young-child-s-questions-about-coronavirus
https://www.zerotothree.org/resources/3265-answering-your-young-child-s-questions-about-coronavirus
https://childmind.org/article/racism-and-violence-how-to-help-kids-handle-the-news/
https://www.apa.org/topics/kids-discrimination?utm_source=twitter&utm_medium=social&utm_campaign=apa-parenting&utm_content=kids-discrimination
https://www.apa.org/topics/kids-discrimination?utm_source=twitter&utm_medium=social&utm_campaign=apa-parenting&utm_content=kids-discrimination
https://www.apa.org/topics/kids-discrimination?utm_source=twitter&utm_medium=social&utm_campaign=apa-parenting&utm_content=kids-discrimination
https://urldefense.proofpoint.com/v2/url?u=https-3A__commongroundhealth.cmail20.com_t_j-2Dl-2Dqukdtdt-2Diycljkjit-2Dd_&d=DwMFaQ&c=4sF48jRmVAe_CH-k9mXYXEGfSnM3bY53YSKuLUQRxhA&r=aQhGdl1y5L1zQjWfgTUnN88s6fuF0yxagEL1YYdeuBVeY_Pbw0LhfxZ4yb4GSof3&m=y3x07U9rCkH-tIt6-BgoRVpWq93TOmq_m96UdaseOCI&s=Uva2L6alnbsWfuPF5tpqZhzPEjsjRs4ScR0PUPZOb_Y&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__commongroundhealth.cmail20.com_t_j-2Dl-2Dqukdtdt-2Diycljkjit-2Dh_&d=DwMFaQ&c=4sF48jRmVAe_CH-k9mXYXEGfSnM3bY53YSKuLUQRxhA&r=aQhGdl1y5L1zQjWfgTUnN88s6fuF0yxagEL1YYdeuBVeY_Pbw0LhfxZ4yb4GSof3&m=y3x07U9rCkH-tIt6-BgoRVpWq93TOmq_m96UdaseOCI&s=jhZFO6ewRFhMwdFy8Et5_4j9h7aiO4Pm63kqzmtgCAk&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__commongroundhealth.cmail20.com_t_j-2Dl-2Dqukdtdt-2Diycljkjit-2Dk_&d=DwMFaQ&c=4sF48jRmVAe_CH-k9mXYXEGfSnM3bY53YSKuLUQRxhA&r=aQhGdl1y5L1zQjWfgTUnN88s6fuF0yxagEL1YYdeuBVeY_Pbw0LhfxZ4yb4GSof3&m=y3x07U9rCkH-tIt6-BgoRVpWq93TOmq_m96UdaseOCI&s=OdZHS1iFFNaXxUIwG7IxDJ0NxnhwuGnRT6ncPYehVUw&e=
https://am-i-eligible.covid19vaccine.health.ny.gov/

