Cashier’sO ce. You can payyour hospital bill at our
CashiersO ce. Also, if you have valuables with you
during your stay, you can send them to the Cashiers O  ce
for safekeeping. Itslocated onthe rst oor between

the Red and Green Elevators. e hoursare Monday
through Friday, 8:30am. to 5 pm. (585) 275-4681

Closed caption T V. Closed captioning is available on
all T\&in patient rooms.

College Town. Great dining, shopping and lodging,
justashort walk from Strong Memorial Hospital and the
Wilmot Cancer Institute. Get more information at
wwwi.collegetownrochestercom.

Ethics counseling. Our Ethics Consultation Service/
Medical Humanities provides guidance to families who
arefacingdi cult healthcare decisions. (585) 275-5800

Financial counselors. Ifyou have questions or
concernsabout paying for your hospital care, our nancial



Food options for patients. A menu will be provided,
upon admission. A menu assistant will then stop by to
take your order daily. Guest trays are available for family
membersand friends at a cost of $7.50 and can be
purchased online at this link https://get.cbord.com/
urmc/full/guest_entry. Guest tray vouchers are available
for purchase at Cafe 601. If you have questions, please ask
your menu assistant or nurse.

Friends of Strong.  isorganization of volunteersand
sta iscommitted to advancing the mission of Strong
Memorial Hospital by providing services to patients,
families and visitors, promoting the hospital in the
community and raising money to support patient care
needs. Friends of Strong overseesthe Gi - Shop,

Finger Lakes Co ee Roastersand the Family WWaiting
Room. Salesfromthe Gi - Shop and Finger Lakes Co ee
Roasters providesigni cant funding to support the
Friends of Strong mission.

Gi  Shop. Located in the Golisano Childrens Hospital
entrance, thisshop o ersitemssuchas owers,books,




