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Ensuring a Respectful and Inclusive Environment 
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Appendix 
Suggested Talking Points for Challenging Situations Dealing with 
Discriminatory Comments and or Requests 

Scenarios: 
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M� Patient continues to escalate the situation (i.e. refuses other staff): I�2�E;A�/;:@5:A1�@;�>12A?1�
/->1�2>;9�-:E�919.1>�;2�;A>�41-8@4�/->1�@1-9�C1�1:/;A>-31�E;A�@;�?117�41-8@4�/->1�18?1C41>1��
$81-?1�A:01>?@-:0�@4-@�52�E;A�/;:@5:A1�@;�>12A?1�/->1�.E�-:E;:1�;:�@41�@1-9���5:<-@51:@��C1�9534@�
/;:?501>�E;A>�>12A?-8�@;�.1�-�>1=A1?@�2;>�05?/4->31�2>;9�@41�4;?<5@-8��C45/4�;2�/;A>?1�C;A80�.1�
-3-5:?@�;A>�9105/-8�-0B5/1�?5:/1�E;A�?@588�:110�/->1���;A@<-@51:@��C1�9534@�05?/4->31�E;A�2>;9�@45?�
<>-/@5/1�-:0�E;A�C588�4-B1�@;�25:0�-�:1C�;:1�J�

M�



�#$,

2;>�/4-:31?�5:�-:E�@1-9�919.1>�.-?10�;:�>-/1��1@4:5/5@E��>18535;:��:-91�@41�<>;@1/@10�3>;A<�
/5@10��J�

L� �2�-<<>;<>5-@1��@41�?A<1>B5?;>�9-E�?-E�I��4-B1�-<<>;B10�"�!��:;@�<>;B505:3�E;A�?1>B5/1?�@;0-E�


	Ensuring a Respectful and Inclusive Environment
	Strategies
	Employee:
	Patient:

	Appendix
	Suggested Talking Points for Challenging Situations Dealing with Discriminatory Comments and or Requests
	Scenarios:


	Statement

	Attachments
	Approval Signatures
	Applicability

