
 

 

January 2021 

Q. How do I document a bad attitude? It is too 
subjective. I would almost need a video of the 
person’s actions in order to accurately describe it. 

A. You’re right. A bad attitude cannot be documented as 
such. It requires more quantifiable language. The Oxford 
dictionary defines “attitude” as “a settled way of thinking or 
feeling about someone or something, typically one that is 
reflected in a person’s behavior.”  Behaviors that can be 
seen, heard
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