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Editor
Susan A. Sullivan

Dear Friends of Strong Volunteers,
Copy Editor | Designer
Emily Teitsworth We continue to be amazed by the dedication and sel essness of you—our dedicated
volunteers. We deeply appreciate all of you for going above and beyond our expec-
tations.

(EER) 2l Our volunteers are the heart of our operations— demonstrating exceptional bravery,

FOS.URMC.EDU compassion, and commitment to the health of our community as a whole. You con-
601 Elmwood Avenue Box 660  tinue to provide unparalleled service and comfort to our patients, their families, and
Rochester N'Y, 14642 our caregivers in many ways.

You all remain all-important to us and continue to add a much-appreciated element
of personal service and comradery for our patients and their families. is holiday
season we wish everyone time to rest, recuperate for the New Year, and quality time
with loved ones.

Our sincere thanks and admiration for being a vital part of our Friends of Strong
Team.

Sandy Arbasak
Director, Friends of Strong

Every day. Every year. Every way you support Friends of Strong helps enhance patient- and fami-
ly-centered care initiatives at Strong Memorial Hospital. Since 1975, we've given more than $20
million to programs and initiatives throughout the hospital.
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Check out the Latest
Blog Posts

2024 Pet _ erapy Calendar

Share the Warmth Coat Drive

Friends of Strong Gi  Shop by Cloverkey
10% Volunteer Discount

Be a Secret Santa: Baby Love

Cloverkey Loyalty Program

Cloverkey is a family-owned retail
operations/supply company with over 40
years of experience in the hospital Gi
Shop industry. Friends of Strong is excited
to partner with this experienced group of
professionals to provide quality goods and
services to our patients, visitors, and sta .
More of their story, including a detailed
description of their loyalty program and
comprehensive FAQs
can be found here.

e Cloverkey Loyalty
Program allows you to
earn points on every
purchase and use them
like cash. Signing up
gets you access to double
point days, seasonal
specials, and agi  on your birthday. Simply
visit the gi  shop and ask to be added to
the program at check out.

For any Friends of Strong Volunteers, show
your badge when you sign up and you will
receive a reward tag that automatically
loads your 10% whenever it’s scanned.

Each month will also bring new products
and promotions for you to enjoy. As always,
shopping at the gi  shop will continue

to support Friends of Strong and their
patient- and family-centered care initiatives
throughout the University of Rochester
Medical Center.

e Gi Shop o ersawonderful
assortment of gi s, owers, and balloons
for all ages. Gi sinclude
fresh owers by Stacy
= K cards, toys, snacks,

Hospital and Golisano

§ Children’s Hospital logo
apparel, and so much
more!

e Friends of Strong Gi  Shop by
Cloverkey is conveniently located in the
main lobby of Strong Memorial Hospital,
just beyond the information desk.

Hours:
Monday to Friday: 7 a.m.—8 p.m.
Saturday & Sunday: 9a.m.—7 p.m.
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https://cloverkey.com/about/?utm_source=google&utm_medium=cpc&gclid=Cj0KCQiApOyqBhDlARIsAGfnyMrbe5QEub6XFGX2aXM9ffewCiUcK-P0ZwC4IVKg-HBQWCMP_dHJXV4aAoWzEALw_wcB
/strong-memorial/friends-of-strong/services/hospital-gift-shop.aspx
/strong-memorial/friends-of-strong/services/hospital-gift-shop.aspx
/strong-memorial/friends-of-strong/best-of-friends/november-2023/an-adorable-addition-to-your-home-or-office-%E2%80%93-2024.aspx
/strong-memorial/friends-of-strong/best-of-friends/november-2023/share-the-warmth-men-s-coat-drive.aspx
/strong-memorial/friends-of-strong/best-of-friends/november-2023/baby-love-gift-drive-be-a-secret-santa-for-a-famil.aspx
/strong-memorial/friends-of-strong/best-of-friends/november-2023/friends-of-strong-gift-shop-by-cloverkey-offers-ne.aspx
/strong-memorial/friends-of-strong/volunteering.aspx
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Upcoming Events

30th Gala Wine Tasting Fundraiser
February 9

Experience samples from more than 100 fabulous red, white, and sparkling, imported
and domestic wines along with French champagnes, delicious hors d'oeuvres and
luscious desserts. Create new memories at our complimentary photo booth and peruse
a selection of silent auction activities and items from in and around Rochester—all

while support

Friends of Strong
Contact Information

(585) 275-2420

FOS.URMC.EDU
601 Elmwood Avenue Box 660
Rochester N, 14642
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